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How do I get started? 
 
All you have to do is sign up—it’s free! You can sign up through our web portal, or you can download the 
app and sign up through the app.  
  
How to Download Parent App 
  
1. If you're using an iPhone, visit the App Store and look for Learning Genie. Make sure you're 
downloading the blue app for parents. 

 
  

https://learninggenie.zendesk.com/hc/en-us/articles/204305674-How-do-I-get-started
https://web.learning-genie.com/#/register
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2. If you are using an Android, visit the PlayStore and look for the Learning Genie Parent app. 

 
 
  

https://learninggenie.zendesk.com/hc/en-us/articles/204305674-How-do-I-get-started
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3. Tap on "Sign up" and enter the unique parent code -this code is given to you by the teacher.  

 
  
  

https://learninggenie.zendesk.com/hc/en-us/articles/204305674-How-do-I-get-started
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4. Add account information (Name, email address, and password), then tap "Next" 

 
  

https://learninggenie.zendesk.com/hc/en-us/articles/204305674-How-do-I-get-started
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5. And lastly, select the language you prefer to receive information in, then tap "Confirm". 

 
  
Now you are all set and signed in! You can scroll through your child’s feed and be more connected to 
your child’s day to support his learning experience :) 
 
Watch a video: 
 
https://youtu.be/KHvbm9H1dAc 
 

https://learninggenie.zendesk.com/hc/en-us/articles/204305674-How-do-I-get-started
https://youtu.be/KHvbm9H1dAc

